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Submitting a Paper 

1. Log in to E3 ( https://e3.nycu.edu.tw ), and then select “Resource”. 

 

 

2. Click “Turnitin”. 

 

 

3. Select any one of the assignments.  

https://e3.nycu.edu.tw/
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4. You will be directed to the submission inbox for your assignment, where you can view 

your assignment information and submit a paper. 

 

You can submit papers to a Turnitin assignment from their Turnitin submission inbox. You 

can submit via one of two methods: file upload or a copy and paste text submission. 

File Requirements 

Turnitin currently accepts the following file types for upload into an assignment: 

 

Microsoft Word® (.doc/.docx) 

OpenOffice Text (.odt) 

WordPerfect®  (.wpd) 

PostScript (.ps) 

HTML 

Hangul Word Processor file (.hwp) 

Rich text format (.rtf) 

Plain text (.txt) 

Adobe® PDF 

Microsoft PowerPoint® (.pptx, .ppt, .ppsx, and .pps) 
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Microsoft Excel® (.xls and .xlsx) 

 

The file size may not exceed 40 MB, the maximum size will apply to each submission in 

each section. Files of larger size may be reduced in size by removal of non-text content. 

 

Note: Text only files may not exceed 2 MB.  

 

Note: PDF documents must contain text to be submitted. PDF files containing only images 

of text will be rejected during the upload attempt. To determine if a document contains 

actual text, copy and paste a section or all of the text into a plain-text editor such as 

Microsoft Notepad or Apple TextEdit. If no text is copied over, the selection is not actual 

text. 

 

Tip: Users submitting scanned images of a document or an image saved as a PDF will 

need to use Optical Character Recognition (OCR) software to convert the image to a text 

document. Manual correction of the resulting document is highly recommended to fix any 

errors caused by the conversion software. 

 

Note: Some document formats can contain multiple data types. This includes text, images, 

embedded information from another file, and formatting. Non-text information that is not 

saved directly within the document will not be included in a file upload. This includes 

references to a Microsoft Excel® spreadsheet included within a Microsoft Office Word 

document.  

 

Note: Users whose files are saved in a file type that is not accepted by Turnitin will need to 

use a word processing program to save the file as one of the accepted types. Rich Text 

Format and Plain Text file types are nearly universally available in word processing 

software. Neither file type will support images or non-text data within the file. Plain text 

format does not support any formatting, and rich text format supports only limited 

formatting options.  

 

Tip: When converting a file to a new file format, users should rename their file with a name 

other than that of the original file. This is suggested to prevent permanent loss of the 

original formatting or image content of a file due to it being overwritten. 
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File Upload Submissions 

The file upload allows you to submit to your assignment by directly loading the file from 

your device. 

 

Users whose files are saved in a file type that is not accepted by Turnitin will need to use a 

word processing program to save the file as one of the accepted types. Rich Text Format 

and Plain Text file types are nearly universally available in word processing software. 

Neither file type will support images or non-text data within the file. Plain text format does 

not support any formatting, and rich text format supports only limited formatting options. 

 

1. Select Submit Paper  from the submission inbox. 

 

2. Select File Upload option. 

 

3. Enter a submission title. 

 

4. Drag and drop your file into the designated submission box, or select the upload file icon  
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to select the file from your device manually; this is located above the drag and drop area. 

 

5. Select Upload File from the left-hand menu. Select Choose File to locate the file on your 

device, then hit the Upload this file button to continue. 

 

6. Check your submission details; if you notice any inaccuracies, select the uploaded file to 

update it, delete it, or download it. 

 

7. Select the Add Submission button to continue. 

 

8. After the submission is completed, a digital receipt is displayed on screen. We 

recommend that you make a note of your submission ID. 

 

9. Your submission will now appear in your submission inbox. If it does not appear right 

away, please wait for 10-30 minutes and hit the Refresh Submissions button. 

Copy and Paste Text Submissions 

The text submission option allows you to submit information from non-supported word 

processors or file types, or to only submit specific parts of a document that may require a 

Similarity Report to be generated. 

 

*Please note that only text can be submitted via the copy and paste method - any 

graphics, graphs, images, and formatting are lost when pasting into the text submission 

box. 

 

1. Select Submit Paper  from the submission inbox. 
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2. Select Text Submission option. 

 

3. Enter a submission title, and then copy and paste the text of your submission into the 

text box provided. 

 

4. Check your submission details, then select the Add Submission button to continue.  

 

5. After the submission is completed, a digital receipt is displayed on screen. We 

recommend that you make a note of your submission ID. 

 

6. Your submission will now appear in your submission inbox. If it does not appear right 

away, please wait for 10-30 minutes and hit the Refresh Submissions button. 
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Resubmitting to an Assignment 

When selecting the submit icon for resubmitting to an assignment, a warning 

pop-up will appear. This notifies you that Similarity Reports will generate immediately for 

your first three attempts. After three attempts, you will need to wait 24 hours after a 

resubmission to see a new Similarity Report. If you choose to resubmit your paper, your 

earlier submission will be replaced. 

 

The Assignment Inbox 

Once a submission has been made to a Turnitin assignment, the submission inbox will 

contain the submitted paper. A percentage and indicative color will appear once the report 

has been generated.  

 

The My Submissions tab contains the following columns: 

View Digital Receipt: contains the receipt information regarding your submission. 

Submission Title: contains the title of the paper submitted. 

Submitted: contains the date and time of the submission. 
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Similarity: contains the Similarity Report icon for the submission which displays the 

percentage of text within the paper that matches content in the Turnitin database. 
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Viewing the Similarity Report 

To view your Similarity Report, click on your similarity score from the Similarity column of 

the submission inbox. This will open the document viewer. 

 

 

Turnitin compares papers against an ever-expanding database of Internet pages, archived 

pages that might not be available anymore, a subscription repository of periodicals, 

journals, publications, and a repository of previously submitted papers. 

 

The similarity score is a percentage of the paper's matches to other sources; it is not an 

assessment of whether the paper includes plagiarized material. A similarity report is a tool 

for instructors and students to easily find matches or similar text within submitted work. 

 

The color of the report icon indicates the similarity score of the paper, based on 

the amount of matching or similar text that was uncovered. The percentage range is 0% to 

100% The possible similarity indices are: 

  

• Blue: No matching text 

• Green: One word to 24% matching text 

• Yellow: 25-49% matching text 

• Orange: 50-74% matching text 

• Red: 75-100% matching text 
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Match Overview 

The Match Overview gives you a breakdown of all the matches that have been found in 

the paper and allows you to clearly view the similarity score. Matches are ordered by the 

highest instance of similarity down to the lowest. Each match has a color and a number 

attached to it. These color tags will help you to find the match on the paper itself. 

 

1. To view the Match Overview, click on the red numerical similarity score from the product 

toolbar. 

2. The Match Overview will be displayed within the Match Overview side panel. 
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3. Having clicked the Match Overview icon, this will also highlight any matches within the 

paper itself. Each match can be color-coded to help you identify them easily. 

 

4. By clicking on one of the sources from the Match Overview side panel, you can discover 

how many matches have been found for each source. Click the navigation arrows to jump 

from one match to the next; this will move you through the paper itself. 

 

5. You can now see a large list of all the matches concerning this particular source. Click 

any of these matches to be directed to it on your paper. 
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Viewing Source Details 

1. If you would like to see more information regarding the text that has matched to a 

source, click on the source number from within the paper. 

 

 

 

 

 

 

2. A pop-up box will appear. This will show you further details relating to the source that 

your writing has been matched with. 

 

3. Should you wish to view the source in more depth, click on the Full Source View icon 

in the top right-hand corner of the pop-up. 
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4. The right-hand side panel will change to Full Source Text, which you can scroll through 

to read in detail. 

 

*If the match is found to be from another student’s paper, rather than an external source, 

this will be unavailable for viewing. 

 

5. Click the 'X' icon in the top right-hand corner of the side panel to return to the Match 

Overview. 
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All Sources 

In the All Sources side panel, all of the sources that have been found are displayed and 

sorted by highest percentage to lowest percentage match. Clicking on any source will 

change the navigation bar at the top of the page, displaying how many times that this 

source has matched in the paper. Clicking the arrows will allow you to see where these 

have matched on the page. You can further refine this navigation by clicking on an 

individual page within a source; this will simply show you matches from that specific sub-

source. 

 

1. To view All Sources, click on the red graph icon from the similarity toolbar. 

 

2. You can now see a large list of all the sources for this paper. Click any of these matches 

to be directed to it on your paper. 

 

3. Click the X icon in the top right-hand corner of the side panel to close the full panel. 
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Changing Filters and Settings  

You may apply several different filters to your report, should you wish to make any 

exclusions. 

 

Exclusion by Text Type 

1. Click the red Filter icon from the similarity toolbar. 

 

2. From the Filters and Settings side panel, use the check boxes to make quotes and 

bibliography exclusions from the similarity report. 
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2a. Exclude Quotes: Turnitin will disregard any matches that use the following quotation 

marks: 

  

"..."   «...»  »...«  „…“ 《...》 〈...〉 『...』  

 

Unsupported marks 

Turnitin will not disregard matches using single quotation marks '...' 

 

Note: Turnitin does not exclude 'quotes' between "quotes". For example: "This text would 

be excluded 'but this text would not be excluded' then this text would also be 

excluded." 

 

Block quotations 

Turnitin will exclude block quotation (an indented block of text) when the original file is 

a .doc or .docx file. 

 

2b. Exclude Bibliography: Turnitin will detect the following keywords and disregard any 

matches after the keyword: 

  

3. Click Apply Changes to confirm this change. This will regenerate the similarity report to 

include your exclusions. 
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Exclusion by Number 

1. Click the red Filter icon from the similarity toolbar. 

 

 

 

2. From the Filters and Settings side panel, use the radio and text boxes to make report 

exclusions. You may exclude sources that are less than a certain number of words or a 

certain percentage of words. 

 

For example, filtering by 10 words will exclude all sources with a cumulative match word 

count that is less than 10 words. 

 

3. Click Apply Changes to confirm this change. This will regenerate the similarity report to 

include your exclusions. 
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Viewing Submission Information 

The submission tools are located at the bottom of the product toolbar. 

 

From here, you can find the options to download your paper and a digital receipt, and also 

view further information about the submission. 

 

Downloading Your Similarity Report 

1.Click on the download icon in the Submission Tools section of the product toolbar. 

 

2. A pop-up box will appear, asking you what you would like to download. From here, click 

to download the current view of the paper (with similarity included), the file as you 

originally submitted to Turnitin, or the digital receipt for the submission. 

 

 

3. Choose to download “Current View” of the paper. A PDF file of your similarity report will 

be generated. 
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Viewing Information About a Submission 

1.Click on the information icon in the Submission Tools section of the product toolbar. 

 

2. A pop-up box will appear on the screen. This will show all information we hold about the 

paper, such as when it was submitted, when it was last graded, and its word count. 
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Downloading Your Submission 

 

Select the download icon alongside your submitted file in the submission inbox. 

This will download the original file, as you submitted it to Turnitin.  

 

If you need more details about Turnitin, please email turnitin@lib.nctu.edu.tw 

mailto:turnitin@lib.nctu.edu.tw

